If you are experiencing problems paying on-line the following notes may assist.

Problems that occur when making a card payment online

One of the most common problems that happen when payments are made online is that the correct address is not used. It must be the address including the postcode exactly as held by the card provider (and shown on the card statement or bank account) where the card is registered to. The full name of the card holder (as shown on the card) should also be used and the 3 digit security number (CV2)on the back of the card.
When paying for a third party just ensure that when you are on the Cardsave page the card holder’s details override the delegates name. It does not matter that the delegate has a different name.
A security password is often requested at the onset of obtaining a card, by the card provider.  A security question relating to some letters or digits of this password may be required to complete the payment process.  Ensure you have the security password to hand.
If you are unsure of an invoice number, membership number or a delegate registration number relating to the payment, please do not worry but just put 111 in the box. All bookings and payments come to the same desk within the BASPCAN office and we can tie up your payment with the relevant booking or order.

If you make more than one attempt, these do NOT collect the payment if you receive a rejection email.  If it ever occurred that a duplicate transaction was made the money would be immediately refunded.
Caresave is a secure method of payment and is easier and more convenient for you and is less time consuming for the National Office so we encourage all payments to be made this way.

https://www.baspcan.org.uk/payment.php 

There should be no problems if the correct information is supplied but please call the National office on 01904 613605 if any problems persist. 










